
AT&T VoiceMail and VoiceMail Plus

Enter VoiceMail from your 
home phone *

Enter VoiceMail from 
any other phone *

VoiceMail and 
VoiceMail Plus

Call Your VoiceMail 
access Number

Call Your VoiceMail 
access Number

VoiceMail Plus 
Only

Enter Your Password 
Followed by #

Enter Your 10-digit 
phone number and # 0

Enter Your Password 
Followed by # *

Listen to Messages 1 Send Messages 2 Personal Options 4 Exit *

Record Message
General Options 2

Rewind 1 End # Greetings 3 Greetings
Pause/Restart 2 Notification Schedule 4 Personal 1

Forward 3 Extension Mailbox 9 Special 2
Slower 4 Type 1 Return to Main Menu * Recorded Name 3

Time/Date 5 Destination 2 Busy 4
Faster 6 Delivery Options 0 Schedule 3

Normal 8 Private 1 Exit 9 General Options
Louder 9 Urgent 2 Passwords 1
Help 0 Confirm 1 Group Distribution Lists 2
Exit * Date/Time ON/OFF 4
Skip # Future Delivery 4 Auto Play ON/OFF 6

Mailbox Language 8
Tel Answer Language 9 1

Replay 4 Send # 2
Time/Date 5 3
Forward 6

Delete 7 Create 1
Reply 8 Edit 2
Save 9 Return to Main Menu * Delete 3

List Names 4
Exit *

Enter 10-digit mailbox 
number or group list

Main Menu

During Playback

After Review

Personal Options

Message
Confirmation

3
2

Enter Any Additional 
Recipients

Notify of non-
Receipt

Group Lists

Follow System 
Prompts

*You may access your VoiceMail by calling your own number and 
pressing the 9 while listening to the greeting.

For help anytime while using the VoiceMail system, 
press:

To return to the previous menu (or to exit the system 
from the Main Menu), press:

Check Current 
Password

0

Enter Extension 
Mailbox Number 
to Create/Delete

Change Password 
Prompts

Follow System 
Prompts
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